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VARIETY OF TOPICS

Provides useful information to the 911 community on
the advancement of 911.

EXPERIENCE

Brings Federal, State and local leaders to you!

REGISTER

Held every other month with opportunity for Q&A.
Closed captioning is available.

FEEDBACK & QUESTIONS
nhtsa.national911@dot.gov
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911.GOV RESOURCE: DOCS & TOOLS
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8 Docs &

Governance >

Historical Documents
Have a resource you'd like to share with the community? Click here to share
Management >

National 911 Program > Q Search Documents & Tools
Operations > 302 results
Post-Crash Care @E=| NSGIC Addresses for the Nation - Pathways from Restricted Data to Open Data
) —|  This white paper describes how three states—Arizona, Kansas and Kentucky—overcame policies in place that restrict data
Standards and Best Practices > from being shared publicly to become NAD partners.
) Jun7,2023 / Technical / GIS
Technical >

National 911 Program / Additional Resources

Sort By AT What Is a Safe System Approach?
(w3

This webpage explains the principles and objectives of the U.S. Department of Transportation’s Safe System Approach.
Jun7,2023 / Post-Crash Care

Title

Publish Date

National 911 Program / Additional Resources

(9]1]1 B ‘ BENHTSA ‘ 3 ems.gov




NATIONAL TELECOMMUNICATOR TREE OF LIFE

free*f Llfv ) Home  About Addaleaf Contact

Celebrating 911 Telecommunicators

and Honoring the Impact They Make in Our Lives Every Day

The Tree of Life "grows” with every story told! Share how a 911 telecommunicator made a difference to your community. Add a Leaf
Share a Story, Sprout a Leaf E E

"y
This Tree of Life has been "planted" here with the support of national 911 organizations to recognize remarkable 911 telecommunicators and the difference they "u
make every day in our communities. Each leaf on the tree represents telecommunicators that have been honored by someone in their community. We invite you to 1
click on the leaf to read the story for the telecommunicator or communications center listed.
Check back often to submit stories recognizing your telecommunicator colleagues and to view featured stories. E J
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ZOOM FUNCTIONS

This webinar will utilize three features in the
Zoom Meeting controls.

* “Raise Hand” - Use this feature to ask your
question live. You will be called upon and
unmuted

 “Q&A” - Use this feature to submit your
question virtually in a pop-up window/chat
box

 “Show Captions” - Use this feature to turn on
closed captions at any point during the
webinar

BA.sov BENHTSA ‘ 3k ems.gov

o

Raise Hand

W

Raise Hand

o
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Show Captions
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ENHANCING 911 OPERATIONS:
The Role of 911 in Highway Safety



THE SAFE SYSTEM APPROACH
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THE SAFE SYSTEM APPROACH

911 centers are an integral part of the enforcement of
Safer Speeds speed and traffic laws by dispatching and recording
law enforcement actions.

Automatic Crash Notification/Advanced Automatic Crash
Safer Vehicles Notification (ACN/AACN) systems connect 911 centers and
transmit critical data through telemetry.

Post-crash care begins with a call to 911.
Post-Crash Care Telecommunicators must work with the caller to

Identify the location, nature and severity of the [m] HEETS
crash and dispatch help. Eriart
[E13c¥m]




911 is the first, critical step In

the life-saving system of care
on the roadways.




EMERGENCY RESPONSE TO CRASHES
very year there - | - motor-vehicle
arz apgr)!)ximtallely 13 m|“|0n cra.:hes.2 M

- 911 dispatches 2 ll' crashes
0 m&x law enforcement to 6 m I |0n annually.?
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PROBLEM IDENTIFICATION

%

911 DISPATCHED EMS TO
=) 1 G MILLION .  awouLavce |y
-- CRASHES' S

Nabors! EMS infcmation System (NEMSIS)

40% “ _afl 42939

WERE ALIVE PEOPLE DIED
WHEN FIRST RESPONDERS IN TRAFFIC CRASHES
ARRIVED, BUT LATER DIED? IN 20212
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NATIONAL TRAFFIC INCIDENT MANAGEMENT

- FREE online training for responders provided by the
Federal Highway Administration (FHWA)

- Effective Traffic Incident Management (TIM):

- Reduces the duration and impacts of traffic incidents
mproves the safety of emergency responders
- Reduces the frequency of secondary crashes




UTILIZATION OF PROTOCOL SYSTEMS

4 3%

of PSAPs provide

Emergency Medical
Dispatch (EMD) and
follow a specific protocol




911°S ROLE IN HIGHWAY SAFETY

Operations Geographic Data Interoperability

Information
- Call Taking Systems « Data uniformity « CAD to CAD

Protocols . - Automated 911 call transfers
» Traffic Incident *NG911 Compliant collection between jurisdictions

Management (TIM) | . getter location - Operational data on local, state,

fraining tormation « Technical data nationatieve:
*Minimum Training 1 | |qentification of - Standards

Guidelines Furedieonel « Administrative conformance and
boundaries data interoperability




2T
-

e
y

/‘(( ‘
- oV
* J }’ W

911 & Highway Safety Collaboration

-




Q&A

Use Q&A function for Live Responses.
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TECHNOLOGY FOR

SAFER STREETS:
Utilizing Waze Data in 911 Center Operations
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State of 9-1-1

North Central Texas Emergency Communications District

North Central Texas Emergency Communications District | NCT911.0RG | @NCT9_1_1
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Agenda

0 Introduction to NCT9-1-1

1 NCT9-1-1 Traffic and Navigation Technology
1 NCTCOG 511

1 Connect with NCT9-1-1

1 Questions

North Central Texas Emergency Communications District | NCT911.0RG | @NCT9_1_1
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Who We Serve

0 14 counties surrounding the Dallas/Fort Worth

Metroplex
o 156 cities

1 40 plus Emergency Communications Centers
9,907 plus square miles in region
Population in NCT9-1-1 Program:

> 2.098 million

I R |

North Central Texas Emergency Communications District | NCT911.0RG | @NCT9_1_1
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SAVING LIVES AND MAKING A DIFFERENCE
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North Central Texas Emergency Communications District | NCT911.0RG | @NCT9_1_1
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Our System

1 Enhanced 9-1-1 since 1991

0 Wireless Phase Il, VoIP Pre-i2

0 Text-to-9-1-1

1 Enhanced Wireless Location

0 Cloud based Dispatch Mapping
1 Real Time Text (RTT)

0 Cloud based Data Analytics

North Central Texas Emergency Communications District | NCT911.0RG | @NCT9_1_1
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SAVING LIVES AND MAKING A DIFFERENCE

NCT9-1-1 Traffic and Navigation Technology

B oo wao gr;f‘l"" IS e S ey &-;
- . el oS
« 2019 Waze integration .
« Early Adopters: First 38 z@‘“
9-1-1 integration’ )
Waze for Cities partner
* Filtered events to )
reduce “noise”
x v ’

lhttps://dallasinnovates.com/how-north-texas-dispatchers-tapped-waze-data-to-speed-9-1-1-response-times/

North Central Texas Emergency Communications District | NCT911.0RG | @NCT9_1_1
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SAVING LIVES AND MAKING A DIFFERENCE

CT9-1-1 Tra

 Dynamic Low Water
Sensor Technology

ffic and Navigation Technology

. My calls (0) All calls (0)

62 el
(=]
Active calls (0) -

+ Create Call

Calltype ~

[ Show only my calls

%
There are no active calls right now
Closed calls (0) -
%
There are no closed ca

North Central Texas Emergency Communications District | NCT911.0RG | @NCT9_1_1
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5000Creek Trail Master
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Site ID#
Location Name
Latitude
Longitude
Sensor Value

Time Recorded

Sensor ID#

Flood Status

OneRain Sensor Data Site:

5000
Creek Trail Master
33.1849972
-96.6403083
-11.19

January 17, 2025 at 1:56
PM

5003-A

Normal Water Level
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SAVING LIVES AND MAKING A DIFFERENCE
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ICT9-1-1 Traffic and Navigation Technology

< R

Location timeline Additional data SMS chat

X
W ;
. . - §
« Vehicle Telematics B /
Interaction id )
2208471968 % o
\ S
Vehicle information \\\ = 3
Color Make )
Blac Chevrolet
Model Model year
Bolt 2022 .
Vehicle propulsion type Autonomous indicator g
! P
28
Crash details
Multiple impacts indicator Severe injury indicator
Yes Higt
Vehicle direction of impact
Airbags
Airbag deployed Airbag deployed &
&
Front o
o -
Seats1 )
Crash indicator Seat location
Yes FrontLeft
Seats 2

North Central Texas Emergency Communications District | NCT911.0RG | @NCT9_1_1
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Technology

My calls (0) All calls (0) + Create Call

Q Calltype ~

Starting

FRISCO HIGH SCHOOL, FRISCO, TX

:l

« Built in navigation

Active calls (0) -

Baylor Medical Center at Frisco, 5601 Warren Park

Clear

Travel Time 11 minutes

ETA 02:22 PM

Distance 2.9 mi

Turn left

Turn left onto Dallas Pkwy
Closed calls (0) - O Show only my calls 371 ft/ a minut

Turn right onto Dallas Pkwy

There are no closed calls fro

Turn right onto Warren Pkwy

(]
@
(0]

Turn left

(1 Make a U-turn at Dallas Pkwy

Keep straight on

() You have arrived. Your destination is on the right

North Central Texas Emergency Communications District | NCT911.0RG | @NCT9_1_1
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SAVING LIVES AND MAKING A DIFFERENCE
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NCT9-1-1 Traffic and Navigation

e Live Traffic Cameras

Technology
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North Central Texas Emergency Communications District | NCT911.0RG | @NCT9_1_1
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NCTCOG Transportation 511

511DFW Software as a Service (SaaS) Solution
Regional transportation data integration for operations, planning, and executive decision-making activities.
A Public Website, Mobile Application, Interactive Voice Recognition (IVR) system, and a Regional Data Portal.

REGIONAL TRANSPORTATION DATA INTEGRATION PUBLIC WEBSITE & MOBILE APP
Reg. Data Hub, supporting data-driven decision making An interactive Map Viewer displays real-time and predictive
Lonestar, DART, TRE, NTTA, HERE, WAZE, conditions.

Mobile app focused on Roadway Assistance

PARTNER AGENCY USER INTERFACE 7 \ IVR & ALERTS
. —.
Event Management, MapViewer, Alerts 5"DFW Location-based alerts, IVR with speech recognition and natural
Incident, Construction, Waze, Alerts ‘_/ language processing

Simplified IVR features focused on Roadway Assistance

i

DATA ANALYTICS & PERFORMANCE MEASURES . / REGIONAL DATA PORTAL

Operational dashboards, Monthly Reports, KPIs Tracking Comprehensive developer portal to service regional
OPS Dashboards, TIMS, Exec Dashboards partners and app developers.

Regional Data Sharing (APIs)

North Central Texas Emergency Communications District | NCT911.0RG | @NCT9_1_1
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North Central Texas ate en
Q_ Council of Governments B A & 55 ® (ceeren) (N8
Directions Map Layers Y "

Route Name

999 Map Styles ; ‘ Greenville Dr / Greenville Ave / A Ave (SH121 - PGBT...  ~ ‘

Traffic

© reiospeess THRESHOLD 9%TIME OVER PKTIME
. 1Bms1s 2% 8:40AM
& oo

A TollLanes

me cerv 8- Current ~@- 4-Week Rolling Average @~ Waze

Signals

Now
vMs 25m 0s
/ i
1
1
1
1

Events

Transit

Walk and Bike

Other

Eja

Traffic Speeds
Light

Medium

He

dotstream’

sowersaty MINDHOP.

Traffic Speeds
Light

Medium
Heavy

Very Heavy

North Central Texas Emergency Communications District | NCT911.0RG | @NCT9_1_1 29
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NCTCOG Transportation 511

« iOS and Android
« Multi-language: English and Spanish
* Features
« Roadside Assistance
 Report Transportation Issue
» Provide Feedback
Access to Other Regional Apps

North Central Texas Emergency Communications District | NCT911.0RG | @NCT9_1_1

10:14 7

Request Roadside Assistance

QH-E»B

9 SH-121 N, Allen, TX, United States, 75013

&=

Breakdown

Jump Start

Fuel Type
Vehicle Color
Vehicle Type

Phone Number

Flat Tire

"

Accident
Select
Select
Select
L, CallNTTA

)

out of Gas

Other

10:15 9

Report a Transportation Issue

Duncanville #5— Hutchi
2%

Q Mountain Creek Lake, Dallas, TX, United States,

&8 A

Pothole Broken Traffic Li Sidewalk Hazard
" ' l o
Flood Blocked Road Other

B Upload Picture

Add more information

Submit

10:15 9

Provide Feedback

B Upload Picture

Add more information

Submit

Help Us Improve
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Connect with Us

1 Facebook.com/NCT911 | @NCT911

0 Twitter.com/NCT9_1_1 | @NCT9_1_1
0 Linkedin.com/company/NCT91 1

1 NCT911.org/latest-news

0 For questions, contact Christy Williams:
CWilliams@NCT911.org.

North Central Texas Emergency Communications District | NCT911.0RG | @NCT9_1_1



Q&A

Use Q&A function for Live Responses.
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UPCOMING WEBINARS

s

March/April 2025 July 2025 Register & Watch
12:00PM ET 12:00PM ET Previous Recordings
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Brian Tegtmeyer, ENP Joni Harvey
Coordinator Deputy Coordinator
NHTSA National 911 Program NHTSA National 911 Program

Feedback & Questions: nhtsa.national911@dot.gov



